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E Move Update Overview

Nearly 40+ million people change their address each year

Keeping mailing address lists current Move Update Standard is used to help
mailers can... mailers:
* Continue to reach their customers after * Reduce number of mailpieces that
they move forwarded or returned
* Significantly reduce the loss of time, effort ¢ Periodically match mailer's address
and money due to undeliverable mail records with COA orders maintained by
USPS

Source: Melissa



E Move Update Overview

Requirements
* First-Class Mail presorted or

automation prices Mailers who present mixed
+ First-Class Package Service mailings that pertain to at

oresorted parcel prices — least one of these categories
» Parcel Select® Lightweight Prices are still subjected to the

. . Move Update standard

« All USPS Marketing Mall

Mailers must reconcile their mailing address list within 95 days prior to
the postage statement finalization date with one of the Postal Service-approved
methods or a surcharge is assessed .
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E Move Update Approved Methods )
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To meet the Move Update standard, mailers must use at least one of the USPS approved methods

NCOALink
National Change of Address Link Verifies a mailer submitted mailing address list against the USPS NCOA database

PRE MAILING: updating
mailingaddress list before  NCOAL"k MPE

you mail National Change of Address Link Uses Mail Processing Equipment (MPE) technologies to match the printed address
Mail Processing Equipment from a mailpiece against the NCOA Database

. Allows mailers to receive COA information and other reasons for non-delivery
ACS electronically
Address Change Service

*Free for Full-Service and basic automation/non-automation mailers meeting set requirements

POST MAILING: updating =~ e

mailing address list after ASE Allows mailersto receive COA information via hardcopy notice provided by USPS

i . . Mailer must print an endorsement on mailpieces
you mail Ancillary Service Endorsements



E Move Update Approved Methods

NCOALink

« USPS approved pre-mailing address correction service that a mailer
uses to process their mailing list through the USPS National Change Of
Address (NCOA) database to determine if a change of address (COA) is
on file

« If a match to a COA is found, it will update to the new address prior to
mailing

Before NCOAL"k After NCOALNk
A B A B
Customer Name Mailing Address Customer Name Mailing Address
1640 Simpson RD 209 Washington St.

Laurita Hamilton

Laurta Hamiton - ingham. MA 12345 Ariington TX 12345



E Move Update Approved Methods
NCOALink

« Easy to ensure address files compared to COA database
« Addresses updated prior to mailing

* Not required to send mailpiece to newly identified address
* Piece can be removed from presort mailing
« Sent at single-piece prices to avoid Move Update error

Ensure NCOAUNK software is set-up to check for COA within a minimum of the previous
18-months from the postage statement mailing date



E Move Update Approved Methods 20
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NCOAL-"k MPE (MLOCR Users)

“
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e Subset of NCOAL"k that uses Mail

Processing Equipment (MPE) technologies - iksaiee0
to match the printed address from a EON
mailpiece against the NCOA Database

MPE Sprays new
barcode ontothe
physical mailpiece |

Before NCOALKMPE After NCOAL"k MPE

ABC Company ] ABC Company :
123 Main St F 123 Main St ;
Memphis TN 38101-1234 Memphis TN 38101-1234

ll.'III.I'IIFI'IIIIIIIIIIIIII'III'III.I.IIlI-IllI.l‘I'IIII..IIIIl l'll.l'l"'lllll'l""l"l'l'l'l'll'll"l"l"llll'l'l".'l"'l'l

JOHN DOE JOHN DOE

456 ELM ST STE 201 456 ELM ST STE 201

MEMPHIS TN 38188-0001 MEMPHIS TN 38188-0001 NZ

COAAA- 1000 SE 17TH ST 33316
AR S U U L L O U T

>




E Move Update Approved Methods

Address Change Service (ACS)

 Post-maliling address correction service that allows mailers to receive
COA information and other reasons for non-delivery electronically

Four service options:
1) Full-Service (Free for FS qualifying pieces)
2) OneCode
3) Intelligent Malil Package Barcode (IMpb)

4) Traditional

Effective January 21, 2018: No-fee Full-Service ACS will be extended to qualifying
Basic automation and non-automation mailpieces for mailers who enter at least 95%

of their malil as Full-Service in a calendar month.



E Move Update Approved Methods

Ancillary Service Endorsement (ASE)

* Post-mailing service that allows mailers to receive COA information via
hardcopy notice provided by USPS

« Mailer must print an approved endorsement on a mailpiece

Mailpiece disposition depends on the following endorsement options:

1) Address Service Requested
2) Return Service Requested

3) Change Service Requested

» For First Class Mall, this endorsement cannot be used as a stand-alone method to comply
with Move Update

4) Temp-Return Service Requested
* For Standard Malil, this endorsement is not available




E Move Update 99% Accuracy and Legal Restraint : °

99% Accuracy

%o

Available to mailers who can demonstrate
they have a highly effective method of
keeping their addresses current

**Note: Mailers must obtain an approval letter
from the NCSC to be eligible for an alternative
method

Two alternatives for meeting the USPS move update standard

Legal Restraint

-T'

When a legal restriction prevents mailers
from updating their customer’s address
without direct contact fromthe customer,
they can be authorized to use the Legal
Restraint Method

10
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E Move Update Exceptions o)

Two exceptions to Move Update methods

Mailpieces that use an alternative address format, which have the recipient listed as:

Simplified addresses Occupant Addresses Exceptional Addresses
EXCEPTION “Postal Customer”, “Residential “Occupant”, “Householder”, “Jane Doe or Current
Customer”, “Business Customer” “Resident” Resident”, “Jane Doe or
1 Current Occupant”

Example: Example: Example:
Postal Customer Occupant Jane Doe or Current Resident
2711 ORDWAY ST NW APT 204 2711 ORDWAY ST NW APT 204 2711 ORDWAY ST NW APT 204
WASHINGTON DC 20008-5036 WASHINGTON DC 20008-5036 WASHINGTON DC 20008-5036

EXCEPTION
NOTE: Theaddresses must be used within 95 days of direct acquisition from the customer

2 to meet this requirement.



EMove Update Validation: Current MERLIN Process

* Move Update validations are performed based on a sampling at
the job level on Mall Evaluation Readabllity Lookup Instrument
(MERLIN)

* Mallers are assessed additional postage on pieces not meeting
the Move Update requirements above threshold

ASSESSMENT PROCESS

Step 4: Merlingenerates report based on
assessment.

Step 3: Merlin assess address list quality with
the sampled mailpieces against COA records.

Step 2:Sampled mailpieces go through
Merlin Machine.

Step 1: Mailpieces are randomly sampled.

TINMOTHY DAL 1O

2101 MASSACHUSETTS AVE W
WASHINGTON DC 20008
UMITED STATES

!

! \—/
| NCOA Database

|
|
I
|
|
|
|
|
|
|
|
: REPORT
|
|
|
I
|
|
|
|
|
I
|
I
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E Move Update Validation: New Census Process

* Census based verification replaces MERLIN
 Data collected as mail is processed through MPE

* Applies to ANY eDoc Submitter with Full-Service :
volume the month after first mailing Full-Service Assessments begin

. . . March 11th 2018
 Free ACS for basic automation/non-automation usine Februar
(95% FS volume) E v

. 2018 data
« Compliance measured across a calendar month

» Results displayed on the Electronic Verification
tab of the Mailer Scorecard

13
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E Navigate Mailer Scorecard 21O\

UNITEDSTATES
POSTAL SERVICE®

1. Select eDoc Submitter view if: Mailer Scorecard [
* Mailer mails only their own material

I'm an eDoc submitter I'm a Mail Owner or
Mail Preparer

2. Select Mail Owner or Mail Prepare if:
e Mail Service Provider (MSP) mails for multiple ﬁ ﬁ
Mail Owners This report shows a This report shows a

breakdown of metrics by breakdown of metrics by mail
eDoc submitter CRID across owner and mail preparer
several USPS programs, across several USPS
including Full-Service, programs, including Full-

3. Select Mail Owner or Mail Preparer i ™ e e
Scorecard Details if:

* MSP has a large number of Mail Owners (MO) il Owneror Mol prpare
* If want to see the percent and count of errors (Export)

Use this option if you are a Mail

H h H Preparer who prepares mail for more

I n t e Sa m e Vl eW than 60 Mail Owners or if you are a

Mail Owner who uses more than 60
Mail Preparers

15
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Mailer Scorecard : .

Benefits of Mauler
Scorecard

° i . Verifications I
Maller Scoreqard prOVIdeS sum m ary Of Mailer Profile l : Electronic Verification I elnduction | Seamless I SPM Exclusions _
mall preparatlcn and eDOC quallty # Metrics # Trending ® % Metrics % Trending

Electronic Verification

* Drill down features allow a mailerto

view detailed error and warning eDoc Submitter

i nfo rm atl O n Full-Service Verifications = -
. . . 7 Containers with MID Errors 0.2% 0.2% — 0.2%
 Mailer Scorecard is accessible through AT 0% - 0.4% -
the Business Customer Gateway for 3 Pieoes wkh STID Errrs 03 01 0.4% 0
customers % Pieces with BylFor Errors 4.2v 3.9% 17% 50.0%
7 Containers with Barcode Uniqueness Errors 114 0.4% 0.4% 1.9%
- Allows mailers to preemptively and  Fieces i arovde apmenese s T T = 7
proactively adjust quality on mailings AR R T Ry i = = = =
before being assessed % HUs with Uniinked Copal Eors 022 0% 0% =
7 Early Scheduled Ship Date ‘Warnings - - - —
% Default Tray Barcode ‘Warnings — - - =

7 Unlinked Copal Tray \Warnings - e - i

16



Maliler Scorecard

Mailer Profile . Electronic Verification l elnduction Seamless l SPM Exclusions
= UNITED STATES . .
Mailer Scorecard MARCH 2017 P rostaservicee . Mailer Profile Tab
| Verifications | Execution Time: 4/14/2017 11:48:09 AM Summary of Mailings for a month for eDoc
Mailer Profile l Elactronic Verification elnduction l Seamless l SPM Exclusions

* # Metrics # Trending % Metrics

% Trending

Mailer Profile
Total 5161545 5161224 5161464 5161503 5098250

eDoc Submitter ABBEY

LOCATION BALLSTON2 | BALLSTON 1 ERTET TEST COMPANY
Mail Service Provider? NfA Mol Mol k|
# Pieces MfA -
# Total Ful-Service Pieces wa | Total Volume:from eDocand mpanyB | Mailing Company C
# Pieces Eligible for Ful-Service E e
it Gl - Letiore & cards N hard copy Postage Statements /A N
# First-Class - Flats N/A e e e NjA A
# First-Class - All Other Categories NfA L L L N/ NfA
% UUSPS Marketing Mail - Letters & Cards NfA . Nja A
= USPS Marketing Mai - Flats we | Mail Classes/ /A /A
# UUSPS Marketing Mail - All Other Categories *_ Processing Categoriesfrom eDoc N/A /A
# Periodical - Flats NjA A
# Periodicals - All Other Categories /A and Hard Copy Nja A
£ Al Other Classes - Letters N/ Wi Wi Wi /A& N
# All Other Classes - Flats /A /A /A /A A A
# Al Other Casses - All Other Catzgories NfA ] N/ NfA
# FulFServics Jobs —_— A Full-Service Volume from eDoc Nja i
# Mon Full-S2nvice Jobs NfA N NfA
# Malldat Jobs wa | and Hard Copy N/A NjA
2 Mail %ML Jobs b | N'm r"l."l‘b'
# Postal Wizard Jobs eDoc Submission Type* from eDoc | M A
# Full-Service Jobs IMsh NfA | NfA NfA
# FulService Jobs 55T /A only Nja Nja
Fostage Paid N/A ] ] ] NfA /A
Total Discounts Received /A /A /A /A Nja A

and hardcopy Postage Statement Mailings

Includes:

Mail Service Provider indicator
Total Volume

Full-Service Volume

Mail Classes

Processing Categories

COoO0DO0O0DO

eDoc Submission Type

17



Maliler Scorecard

Mailer Profile Electronic Verification elnduction Seamless SPM Exclusions

UNITED STATES
MARCH 2017 Bz FOSTAL SERVICE
verifications ———————————————— Execution Time: 4/14/2017 11:48:09 AM
Mailer Profile memductmn | Seamless SPM Exclusions

= gz Metrics # Trend g % Metrics
vo I u m e D ata Total 5161224 5161464 5161503 5098250
1 ABBEY LOCATION BALLSTON 2 BALLSTON 1 ERTET TEST COMPANY

# Containers processed for eDoc validations 2 — 2 A -
. . . . . . # Handling Units processed for eDoc validations 88 8 15 /A ]
Container, handling unit, and piece count provided in e : : E— ~
y) y) # Pieces processed for eDoc validations 7,608 1,020 = NfA ]

# Full-Service Containers processed for eDoc validations. — — — [
# Full-Service Handling Units processed for eDoc validations &5 = = [ ]

# Full-Service Orphan Handling Units processed for eDoc validatior — — — [
e O C = Full-Service Pieces processad for =Doc validations 7,521 1,000 MA [ A

b Full-Service Verifications
= MID Container Errors nNjA A R NSE [ s
= Containers with MID Errors [ [ raya) TR /A /A
# MID HU Errors = - NfA NfA A A
# HUs with MID Errors — — I/ A NA N/A
M MID Piece Errors = = - NfA MNA NfA
# Pieces with MID Errors — — — i A N/A
# STID Errors — = = NB A /A
# Pieces with STID Errors - - — [ [ [
# By/For Errors — — — NfB A /A
o o o o # Pieces with By/For Errors — — — A A [
# Barcode Uniqueness Container Errors N/A MNfA B MNB /A /A
Full-Service Verifications e —
# Barcode Uniqueness HU Errors = = MA MN/A NfA A
# HUs with Barcode Uniqueness Errors — — T A [ /A
% Barcode Uniqueness Piece Errors = = = [y [ NfA
LN o) . . . = Pieces with Barcods Uniquenass Errors — — — A [ A
Results of verifications performed on information . - - o o o
= Containers with Entry Facilty Errors oy [ Ny [y s
2 Entry Facility HU Errors. nNjA R SR 2 s
# Hus with Entry Facility Errors. /A N A MNSA MNA MN/A
. . . . # unlinked Copal Tray Errors 65 A A /A /A
rovided in Full-Service eDoc for compliance i
Total Additional Postage Due (Full-Service Electronic) - Info Only $18.69 = NfA - NfA
# Early Scheduled Ship Date Warnings N/ 7 /A N/A [N [
| # DMU Verified USPS Transported Containers = — — NB [ /A
% Default Tray Barcode Warnings — — ) [ [Nz [
# Unlinked Copal Tray Warnings = = B MNB /A /A
= Unlinked Copal Bundle Warnings — — — — — —
Move/Update verifications.
Type of Move/Update verification /A Manual Automated Automated [N Automated
# Move/Update Eligible Pieces - FCM & MKT 7,531 &,521 1,010 — [ =
= Move/Update Eligible Pieces - Periodicals ] — — ] [ ]
# ACS Requested STID Pieces 405 405 — — Nfa |
= COA Errors - FCM & MKT — — — A [ /A
# OOA Warnings - Periodicals MNA MNA A A nNfa MIA
F UAA Warnings 21 21 A A NSA A&
o . {J o o Entry Point validations — Info Only
0 t er E e ct ronic V erific at ion M e t rics = =Doc/Appaintmert Ertry Foint Miematch /A 7 A /A A A
# Mo Valid MDF Match /& N/A NfA NfA MNA NfA
# Qut of Date MDF Match /A T NfA NSA A N/A
Nesting / Sortation Validations — Info Only

.. . . . . . * CSA Container Errors — [z ) — [ /A
# Minimum Piece Count/Weight Bundle Errors N/A NfA NB NB A /A
Additional program validations that are information onl
# Destination ZIP Code HU Errors — — — — NfA NiA
# Depth of Sort HU Errors — — — — NA [
# Minimum Piece Count/Weight HU Errors = = = = NfA A
% Overflow HU Errors — — — — l\,-ﬂ_8 /A
% Rate Category Piece Errors = = = NS N NfA




Mailer Scorecard ' .

Mailer Profile I Electronic Verification elnduction I Seamless l SPM Exclusions
MARCH 2017 B posTat service
. . r Vorithcatices 1 Excequnon Teme: /42017 3:39:12 7
Mailer Scorecard: elnduction Tab [ e [ evoue tcaion sk _|_so exchmons
| % & Metrks ® Trending S Metrics e Trending
‘:)t;h ‘_'__.':. A1 '._. ] = — . ST mg_v_f E " = 1
] _ o cioicin Concorers Kcowend 3 = — = > =
Provides an overview of the number of ¢ s et - - " i n ~
. . £ alrdcor Fayrees Drvons - N N Na N3 e
elnduction containers T I - T T T ~ aa
. . %:uwmaa-hmz o Orle Nk oa N na s I |
Number and percent of verification errors .

Shows dashboard view of the results of
elnduction verifications over a calendar month

O OO0 O

Provides feedback on elnduction errors at the
eDoc Submitter CRID level

19



Maliler Scorecard

Mailaer Profile I Electronic Verification elnduction u Saamless ] SPM Exclusions

Mailer Scorecard: Seamless Tab MARCH 2017

I Verifications

D The Seamless tab provides an Overview Of Mailer Profile ) | Electronic Werification ) elnduction I Seamlass !l
the verificationresults, Indicates any

o # Metrics # Trending o Metrics Sa 1T re

E -

CRID Seamless Status Pl In

verification problems exceeding an allowable
threShOId #F Seamiless Aacceptance Jobs ==

(J Only for mailers on Seamless Acceptance # panaing Unts rocessed for Seamiess validstions -

# Spamiless Accepiance Jobs not Auto-Finalized (' F-

or Seamless Parallel s e T P e e Scans =

# Scanned Pieces Associabed to eDoc _—

# Undoocument=ed Pisces 1
Additional Postage Due {(Undoocumentaed Pieces) - Info Orly —
# Mestimg/ Sortation Piece Errors {MPE) [ e
# Delivery Point Piece Errors i

Sampling YVerifications
# Containers Samplad —
# Handlimg Units Sampled -
# Pieces Sampled ——

Genaeral PAF [ Fr-
# Weight Piece Errors Pl
# Postage Piece Errors [ R
Mail Characteristic PAF iy PP
#F Mail Characteristic Piece Errors [ e
Total Additional Postage Due {Seamless]) - Info Onily [ R
# Barcode Quality Piece Warmmings (' F=

Mesting Sampling Validations - Info Onily
# Conbainers Sampled for Mesting VWalidations —
# Handling Units Sampled for Mesting Walidations —

# Pieces Sampled for Mesting Validations —
# Mesting/ Sortation Container Warnings Pl S,
# Mesting) Sortation Handlirg Unit Warnings [
#F Mesting) Sortation Piece Warnings Fd 5,




E Move Update Validation: New Census Process

Maliler Scorecard

* First-Class Mall presorted or automation
prices and USPS Marketing Mail (with a
unique IMb included in eDoc)

« Mailer Scorecard contains Move Update
compliance metric, which the tolerance
IS currently set to be 0.5%

* In March 2018, USPS will assess a
charge of $0.08* per mailpiece in error
beyond the 0.5% threshold for February
Scorecards

Mailer Profile I Electronic Verification | elnduction

\wuuMailer,Scorecard . PR RIS

Verifications

l Seamless I SF

® # Metrics O # Trending

() %% Metrics

Toul

eDoc Submitter

) % Trending

Electronic Veri

# Containers processed for eDoc validations 4

# Handling Units processed for eDoc validations 4,438 4,438

# Bundles processed for eDoc validations 13,312 13,312

# Pieces processed for eDoc validations 2,252,008 2,252,008

# Full-ervice Containers processed for eDoc validations 435 435

# Full-3ervice Handling Units processad for eDoc validations 4,360 4,360

# Full-=ervice Orphan Handling Units processad for eDoc validation 190 190

# Full-Service Pieces processed for eDoc validations 1,890,652 1,850,652

Full-Service Verifications

# MID Container Errors - N

# Containers with MID Errors

# MID HU Errors - N

# HUs with MID Errors

# MID Fiece Emars = =

# Pieces with MID Errors

# STID Errors - N

# Pieces with STID Errors

# By/For Errors = =

# Pieces with By/For Errors

# Barcode Unigueness Container Errors -- --

# Containers with Barcode Uniquensss Errors

# Barcode Uniqueness HU Errors - --

# HUs with Barcode Uniqueness Errors -- --

# Barcode Uniqueness Piece Ermmors &8 648

ype of Move/Update verification A Automated
Maove/Update Eligible Pisces - FCM & MKT 2,129,531 2,129,531

¢ MoveflUpdate Eligible Pisces - Periodicals 102,824 102,824
ACS Requested STID Pieces 584,663 584,663

Z COA Errors - FCM & MKT 1,405 1,495
COA Warnings - Periodicals 13 13

2 |UAA Wamings 2,790 2,790

otal Additional Postage Due (Move/Update) - Info Onky



Mailer Scorecard | APRIL 2017

I Verifications
Mailer Profile I Electronic Verification | elnduction I Seamless I SF

® # Metrics

) % Trending

Electronic Veri

O # Trending ) %% Metrics

eDoc Submitter

# Containers processed for eDoc validations a4 =
# Handling Units processed for eDoc validations 4,438 4438
# Bundles processed for eDoc validations 13,312 13,312
# Pieces processed for eDoc validations 2,252,008 2,252,008
# Full-Service Containers processed for eDoc validations 435 435
# Full-3ervice Handling Units processad for eDoc validations 4,360 4,360
# Full-2ervice Orphan Handling Units processad for eDoc validation 190 190
# Full-3ervice Pieces processed for eDoc validations 1,890,652 1,890,652
Full-Service Verifications
# MID Container Errors = =
# Containers with MID Errors -- --
# MID HU Ermars = =
# HUs with MID Errors -- --
# MID Fiece Emors = =
# Pieces with MID Emmors -- --
# STID Errors - -
£ Pieces with STID Emors - --
# By/For Errors = =

# Pieces with By/For Errors -- --
# Barcode Unigueness Container Errors -- --
# Containers with Barcode Uniquensss Errors -- --
# Barcode Uniqueness HU Errons -- --
# Hus with Barcode Unigueness Errors - -
# Barcode Unigueness Piece Emmors 643 &48

1. Click on Mailer Name or Mailer CRID
2. Click Move/Update Errors radio button
3. Click on Run Report

Choose error type

Choose specific errors type from the list if needed. Selecting none will display all error types.
This prompt allows only one salection.
7 - none -

¥ Full-Service Electronic Errors

Y Seamless Acceptance Errors

Y Seamless Sampling Errors

Y elnduction Errors

Y eDoc NEtin%"E-:-rtatic:n Errors

- 5 Move/Update Errors

Mezting Sampling Errors

Feport Message Name: | Majler Scorecard Details Report (Internal)-=View Error Details b

Fun Report |l Cancel 22



Navigate Mailer Scorecard: MSP

Option 2 view: May not see all Mail Owners if they mail for many customers. Will have to toggle between screens to see
both count of errors and percentage.

F UNMNITED STATES

POSTAL SERVICE ®
Execution Time: 12/7/2017 7:54:24 AM

| NOVEMBER 2017

I Verifications =1
Mailer Profile I Electronic Verification elnduction I Seamless
# Metrics O # Trending O % Metrics ) % Trending
onic Verifi
d for eDoc validations
# Full-5ervice Handling Units processed for eDoc validatic 6,831 4,862 N/A
# Full-5ervice Orphan Handling Units processed for eDoc 172 71 MfA UNITED STATES
# Full-Service Pieces processed for eDoc validations 1,626,336 1,148,887 NfA =
Full-Service Verifications NOVEMBER 2017 Besd rOsTAL SERVICE €
# ;:l; ﬁtﬂhm Errors - - NW: NW: NNJ': - Verifications Execution Time: 12/7/2017 7:54:24 Ab
e z z e e e z |__cinduction | seamicss | —
# STID Errors - — /A A A ] %% Metrics O %% Trending
# By/For Errors - - MfA /A LTS -
# Barcode Unigueness Container Errors i i M/A N/ MNSA -
# Barcode Unigueness HU Errors - - M/A N/A MfA -
# Barcode Unigueness Piece Errors - - LU A LT -
# Entry Facility Container Errors - - LTS NfA LTS -
# Entry Facility HU Errors — — NSA A NS INSA&
# Unlinked Copal Tray Errors = = NJA N/A N/A = Mail Preparer
# Early Scheduled Ship Date Warmings - Mfa M MfA - # Containers processed for eDoc validations
# DMU Verified USPS Transported Containers 116 70 NfA NfA NA 8 : g:"‘;'l"‘l Laiz them(hmidﬁms sl S
3 il indles process: r eDoc validations -— -
£3 De‘f_ault Tray Barcode Warrnngs - - LU A LT - # Pieces pro | for eDoc validations 1,661,445 1,152,783
# Unlinked Copal Tray Wamings = = LS hfA A = # Full-Service Containers processed for eDoc validations
# Unlinked Copal Bundle Warnings - - - - - - # F‘-ll:ﬂemm fh":‘iﬂg U"d"l‘aj processed fﬂ'd;(fvﬂldaﬁﬂf:d . 6,831 4,862
Move/Update Verifications # Full-Service Orphan Handling Units processed for eDoc validation 172 71
# Move/Update Eligible Pieces - FCM & MKT 477,449 - NjA [ [ 85,561 # FullServios Piocos processed for eboc volldaflons 1.626.338 1.146.867
# Move/Update Eligible Pieces - Periodicals — — N/A MN/A NfA — 2% MID Container Errors — = A na A = = (TN
# ACS Requested STID Pieces 1,083,717 1,083,717 T A /A - 2 MID HU Errors - - /A nfA A - - /A
& COA Errors - FCM & MKT 5,527 N/A N/A N/A NJA 2,881 % MID Ploos Errors = = wa: mﬁ m: = = 'M"fi
# COA Warnings - Periodicals A YA NS A INfA A =% By/For Errors = = /A nia A = = /A
# UAA Warmings 2,948 2,937 /A A NfA A %% Barcode Uniqueness Container Errors 0.33% 0.68% A /A NfA — —| NfA
Entry Point Validations — Info Only L - - EE) [ [ - - LUk
2 — » Barcode Uniqueness Piece Errors — — N/A /A /A —~ = /A
# eDoc/Appointment Entry Point Mismatch - = HfA N/A /A - % Entry Facility Container Errors - - njA nNjA nNiA - - /A
SR _] _ nifa nfn na ] o Err‘iw Facility HIU Errors = = wfﬂ Nmm Nu'im Ny = ',:’,A
% Unlinked Copal Tray Errors - - £ A A - - A
% Early Scheduled Ship Date Warnings - — N/A /A /A — —| /A
% Default Tray Barcode Warnings = = NIA nNyA NiA = — A
=& Unlinked Copal Tray Warnings - - [ nNyA nA - - /A
Mowe/Update Verifications
% COA Errors - FCM & MKT 1.16% N/A N/A /A A 3.37% 1.68% /A
% COA Warnings - Periodicals N/A N/A NiA nNyA niA A A A
% UAA Warnings 0.27% 0.27% [ nNyA A NA A, [T
Entry Point Validations — Info Only
% eouq'ﬁgpuinunent:ntry Point Mismatch — — waa NM,.;A mr.q ] = :’m
% Mo Valid MDF Matc] - - ) A A - - AT~
& Out of Date MDF Match - - [ nNyA niA - - /A
- ~
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E For MSP: Identify Recurring Problem Mail Owners

Option 3 view: Presents data by column for Mail Owners and shows both the percent and count to help identify
Mail Owners with Move Update errors above threshold

FJ’ (— Business Mail Acceptance > Shared Reports > [ ] 2 [w] 2 [ e ] # [ ] > Mail Owner Scorecard Details Report (Internal)

REPORT HOME ~ TOOLS - DATA - GRID FORMAT ~

=] B o = W < = &

REPORT DETAILS

Report Filter:
{Month {CAL_MONTH) = ApplySimple("to_number(to_char(add_months(sysdate, -1), YYYY'}) * 100 + to_number{to_char{add_menths(sysdate, -1}, 'MM})",0)) And ({Mail Preparer} = 4770220:NCP SOLUTIONS)

PROMPT DETAILS

Prompt 1: Menth Filters
Previous | h
Proi Sél
Select Pre:

Proi Sel

ner andfor Preparer CRIDs

er

Preparer CRID
UTIONS

4 412 of2pages b M

M [RUSHMORE LOAN
Mail Owner BAYVIEW Ditech Financial EVERHOME GARDEN CTTY MIDFLORIDA HANAGEMENT
Bank Of America MORTGAGE LLC MORTGAGE GROUP LLC Credit Union NAVY FEDERAL SERVI SANTANDER Umpqua Bank
4770220 4770220 4770220 4770220 4770220 4770220 4770220 4770220 4770220 4770220
NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS | NCP SOLUTIONS
% Barcode Uniqueness HU Errors. - - NJA NJA N/A - - A A NfA NJA -
# Barcode Unigueness Piece Errors - - N/A N/A N/A - - /A /A N/A N/A -
% Barcode Uniqueness Piece Errars - - NjA NjA N/A - - NfA NfA NfA NjA -
# Entry Facility Container Errors - - N/A N/A N/A — — /A /A A N/A —
% Entry Facility Container Errors = = A A /A = = HfA HfA A A -]
# Entry Fadility HU Errors - - N/A N/A N/A N/A - /A /A N/A N/A -
%% Entry Fadlity HU Errors — — A A N/A N/A — /A /A /A A B
# Unlinked Copal Tray Errors - - N/A N/A N/A - - A A A N/A —
% Unlinked Copal Tray Errors = = MfA MfA N/A = = /A /A MfA MfA |
# Early Scheduled Ship Date Warnings - - N/A N/A N/A - - /A /A N/A N/A -
%% Early Scheduled Ship Date Wamings — — A A N/A — — /A /A /A A B
# DMU Verified USPS Transported Containers 116 70 N/A N/A N/A [ 14 A A /A N/A 24
# Default Tray Barcode Warnings = = A A N/A = = M/A M/A A A B
% Default Tray Barcode Wamings - - N/A N/A N/A — — /A /A A N/A —
# Unlinked Copal Tray Warnings = = A A /A = = HfA HfA A A -]
% Unlinked Copal Tray Warnings - - N/A N/A N/A - - /A /A N/A N/A -
# Unlinked Copal Bundle Warnings - - - - - - - - - - - -
Move/Update Verifications
# Move/Update Eligible Pieces - FCM & MKT 477,449 - MfA MfA N/A 85,561 109,354 /A /A MfA MfA 282,534
# Move/Update Eligible Pieces - Periodicals - - N/A N/A N/A - - /A /A N/A N/A -
# ACS Requested STID Pieces 1,083,717 1,083,717 A A N/A — — /A /A /A A B
# COA Errors - FCM & MKT 5,527 A A A /A 2,881 1,835 [ [ A A 811
¥a COA Errors - FCM & MKT 1.16% NiA MfA MfA N/A 3.37% 1.68% /A /A MfA MfA 0.25%
# COA Warnings - Periodicals A A A A N/A Ni& Ni& /A /A /A A NiA
% COA Warings - Periodicals LY A A A /A NIA NiA H/A H/A M/A MiA A
# UAA Warnings 2,546 2,937 MfA MfA N/A NIA NIA MNfA /A NfA NfA NIA
9% UAA Warnings 0.27% 0.27% A A N/A NIA NIA N/A N/A NA A A
Entry Point Validations — Info Only
# eDog/Appaintment Entry Point Mismatch = = MfA MfA N/A = = /A /A MfA MfA |

87 ~Pvnrt Ao ninbmeant Enbe: Naint Minmobch nin nin ma i i i nin
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E Mailer Scorecard 2D

Additional postage assessments are generated only for mailers and errors that exceed quality thresholds across an entire
month

Mailer Scorecard Mail Entry Postage Assessment
Report

Verifications

e All errorsare e Thresholds drive e Only applied to
logged during a quality errors in excess
month improvement of thresholds at

end of month
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